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Customer: (TURa1—H—4% (EFRER))
Customer ID: SWXXXXXXX
Password: XXXXXX

2. SolarWinds Customer Portal (hR4T—HR—4a)L)~AO5 1> :
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Log Into the SolarWinds Customer Portal
Mote: browser cockies are required - see how to acoept cockies
Y 4
Customer ID: [SWXXXXXXX
Password: [oooooool

[] Remember me
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If you cannot remember your Customer 1D and/or Password, contact ms(gilr

senvice.

Special Note to former Tek-Tools Customers: Please log in using your \
new SolarVWinds customer ID and password. The customer ID wil begin with
the letters "SW™ and is folowed by a sequence of digits. If you cannot find your
SolarWinds account information, please contact our customer service team.

SolarWinds Software Download

(#4: File downloads are Ready. EDHEH.
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(URL) http://www.solarwinds.com/customerportal/
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Welcome to the Customer Portal!
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Orion NCM v5.x »

=

e
rs—
e oy
foounion )

DOWNLOADS

MAINTENANCE RENEWALS

»




3. FAMEVAX—DWMB-EiF: UTOFIRICH-TEH. SIEVRF—FEMBEERLET,

3-1. Customer Potral >DOWNLOADS T,

ZUFMR D Retrieve your license key and registration instructions.
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(Customer Portal)

Home » Customer Portal

Customer Portal

» License Management
» ResetLicense

» How to Reset Licenses
» Additional Components
= Archived Service Packs
» Free Downloads

Helpful Links

» Product Documentation
» Upgrade Guide

» Submit a Ticket

= Orion MIB Database

» Product Updates

» Supported Products

. _
Need,to
wreset your;
license

CLICK HERE
O LEARN MORE »

MAINTENANCE SUPPORT CASES

RENEWALS

SERVICE PACKS &
HOT FIXES

ALERTS & NEWS RESOURCES

Welcome to the Customer Portal!

On this page you can access new downloads and renew maintenance agreements. Use the tabs

the left to see all
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Explore the portal by browsing the Customer Portal Guide A~

DOWNLOADS
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Hewest Licenses Showing 5 of 5 licenses View All

Kiwi CatTools v3 - Full Install

) ) - DOWNLOAD »
» Registered Llcense:.

Kiwi Log Viewer v2 - Single install
. . . . . - . DOWNLOAD »
* Registered License- Retrieve your license key and registration instructions.

Kiwi Syslog Server v9 - Single Install
! ’ ) ’ o _ DOWNLOAD »
* Registered License- Retrieve your license key and registration instructions.

SolarWinds Engineer's Toolset vi0
) ) DOWNLOAD »
* Registered License- Computer Nam:

SolarWinds Standard Toolset v10

» Registered License- Computer Name_

DOWNLOAD »

RELEASE CANDIDATES

» » llllI

MAINTENANCE RENEWALS

Alerts Showing 1 of 1 alerts View All

SolarWinds Standard Toolset vi0

SERVICE PACKS & HOT FIXES

Newest Downloads

»

Showing 2 of 2 new downloads View More | Archive

Engineer's Toolset v10.6 - Hot Fix 4 DOWNLOAD »
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(Customer Portal)

Welcome to the Customer Portal!

DOWNLOADS

Hewest Licenses

* Reguatersa License- Reireve your IGense key 10d regisiraten nsiructons.

g erver - Single Inatall
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DOWNLOAD »

DOWNLOAD »

DOWNLOAD 1

CLICK HERE
TO LEARN MORE »
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Customer Portal > License Management
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Retrieve your license key and
registration instructions. #2Uwv%
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License Management
HesE "|f:'é'r'|=a'é'{i)"""’
» Additional Components
» Archived Service Packs
» Free Downloads

Helpful Links

- Upgrade Guide

- S3ubmit a Ticket

- Drion MIB Database
. Product Updates

. Supported Products
- What's Hot

License Management

Download your purchased software, manually register for a licenseffey, or renew your softwars maintenance. Questions? Please

contact Customer Service.

A Kiwi CatTools - Full Install

Total License(s) Furchased: 1

Maintenance Expires: June 09, 2011

= | License(sy 1

Serial.

Kiwi Leg Viewer - Single install

»

Total License(s) Purchased: 1

Maintenance Expires: June 08, 2011

= License(s): 1

Serial.

= Kiwi Syslog Server - Single Install

Total License(s) Purchased: 2

[#] pOWNLOAD NOW »

why renew?

PrE R R R R R R R
your license key and regis
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uctions » g

Product Documentation 2}

(:r RENEW MAINTENANCE »

iy renew

Action

Retrieve your license key and registration instructions »

Product Documentstion

[#] poWNLOAD NOW »
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close this window

License Key and Registration Instructions @ YIkYz7IZ
E# Kiwi CatTools V3 Automagic Registration Details # g
o Name: " (A2 4<—ID)" # :
HCompany: " (&4t4) b :
WEmail"  (EA-ATFLR) # : _
i Serial: " Lz # : T4 RBEAE:
HKey:" (%—) "# :
«# Edition: "Enterprise Single Install" # E sy N _
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To Enter Your License Information: 2) ‘/7"'717%#@?][/35?0
1) Copy the whole box of information above, including # signs, to the . . . 5
clipboard. You can do this by selecting the information then pressing CTRL 3) Help | E_nter Llcepse detalls | Enter new detalls EE*RL’QET°
c 4) Apply License REVERLET, B
ZRODCIE RO CAtIOnkT U icstalt ( Enter the details manually R MNoDZHFIFTS—ELEHTE
3) Choose 'Enter registration details' from the Help menu f&L 3_:_;_
4} Press the 'Register’ button to complete the process 7’J ,) o )
5) Dk, VIL I 7 EBRELET,
[ITTTTUTL T LI T YT TP TPTT LT ITT) . ©.0.0.0.0.0.000000000000000000000000000000000000000000000000000000000.0
Y R—FEHFOHE:

N=23VTYTETHOBENGEE I, EROF—TTOFESHANLEHFET.
N=2aVTYvTTHLLF—EBRSINZHE. OOEHF—ZEHLET .
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2 Kiwi CatTools - Full Install (B52) [ﬂ DOWNLOAD NOW »
Tolal License(s) Purchased, 1, (S ABEE)

Maintenance Expires: June 09, 2011 (SLEUAEDHR) PT—
................................... wiiy renew
= | Lcense(sk1 G122 #)

Serial (VY FILFiN—) Action:

m Retrieve vour license key and registration instructions »

Product Documentation &
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